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Task force studies child care alternatives 
T 
he BCBSF Dependent Care 
Task Force, formed this 
year to weigh employees' 
dependent care needs, is finishing 
its initial studies and forming 
recommendations. 
Over 2,300 people answered 
surveys mailed in June. 'That's a 62 
percent response rate, which is 
unusually high for this type of 
survey," Employee Benefits 
Manager Jan Humphrey said. 
"Many employees wrote helpful 
comments. It shows there's a lot of 
interest in child care among our 
employees, even those without 
children," she said. "And this is 
likely to continue. Forty-one 
percent of employees have at least 
one child under age 12, and 25 
percent plan to have children in 
the next five years." 
Humphrey said there was 
concern about how BCBSF might 
help employee parents without 
reducing benefits for childless 
employees. 
"The Task Force is very 
conscious of the need for solutions 
that treat all employees fairly ... 
but reliable child care is an issue 
that touches all employees," 
Humphrey said. 
"The survey shows that 
employees averaged 2.3 days' 
absence during the past six 
months due to child care problems 
or child illness," she said. 'This 
affects the productivity and morale 
of entire departments, so helping 
address these needs should help 
the whole corporation." 
The Task Force isn't ready to 
make recommendations, but 
Helping out at the annual board meeting 
From throughout the corporation, these employees registered members and 
answered questions at the annual board of directors meeting. They are (front, 
1-r) Betty Tomaino.Joan Rauls, (standing, 1-r) Pam Goshay-Greene, Thelma 
McCurdy, Yvonne Suggs, Vivian Flowers, Marilou Watson and Mary Raulerson. 
Humphrey mentioned some 
options being studied, like an 
information and referral service, 
educational workshops, flexible 
spending accounts, flexible 
benefits, and work with other 
employers and community 
organizations to establish day care 
centers near work sites. 
"In looking at the options, we 
also must consider the company's 
cost reduction efforts. But there are 
still a number of ways we can start 
to respond. We're already involved 
in several community initiatives to 
increase the number and quality of 
child care facilities in Jacksonville," 
Humphrey said. 
Any recommendations executive 
staff approves later this year will be 






hase-out of the CHAMPUS 
project is almost complete, 
following the company's 
decision in August that the Defense 
Department's CHAMPUS Reform 
Initiative was not a good business 
opportunity. 
The phase-out includes 10 
projects to obtain maximum value 
from the work the CHAMPUS 
project team has done this past 
year. The most visible of these 
activities, perhaps, is the 
placement of CHAMPUS team 
members in new jobs within the 
company. 





Marketing Research Department 
"Have You Looked Under The 
Travelers' Umbrella Lately?" If not, 
you're probably one of the few who 
hasn't been enticed by one of the most 
massive advertising campaigns by a 
commercial insurer. 
The Travelers, one of the world's 
largest multi-line insurance, financial 
and health services companies, has 
launched an effort to more accurately 
portray its "breadth and depth." It will 
continue throughout 1987 and will use 
both television and the print media. 
Highly respected in the industry for 
anticipating and meeting its customers' 
needs, Travelers ranks fourth largest in 
providing employee benefits in the 
United States. Travelers' move to 
diversify and organize its operations 
around distinct customer and 
distributor market segments has 
enabled it to remain in the forefront in 
its abilities to effectively compete in 
numerous insurance, financial and 
health service markets. 
Travelers offers an array of products 
and services, including property and 
casualty insurance, health care delivery 
systems, cost containment programs, 
annuities, mutual funds and several 
other financial services. 
Compared with BCBSF, Travelers is 
obviously larger and more diversified, 
BCBSF being a health insurer that 
operates only in Florida and Travelers 
being a multi-line insurance and 
financial service organization with 
worldwide interests. Since 1984, 
Travelers has continued to expand its 
HMO and PPO networks. It currently 
has PPOs in seven Florida counties, the 
most extensive network being in Dade, 
Broward and Palm Beach counties. 
Seventeen hospitals and more than 
1,800 physicians participate in the 
network. 
In competing with Travelers, the 
Florida Plan is faced with one of the 
industry's top providers of customer 
service. As a company, it is dedicated 
to earning the trust and confidence of 
its customers, whether serving a 
customer of long standing or 
approaching a new one. The goal of 
Travelers' people is to deliver the 
products and services the customer 
needs. 
Travelers' sophisticated claims 
processing system and network of 
claims specialists are some of the most 
respected in the country. Travelers 
generally can process most claims in 7 -
10 days, and may exceed customer 
expectations in other areas of customer 
service for some of its accounts. 
Although some groups have 
indicated that Travelers does not 
always provide superior customer 
service, they represent a formidable 
competitor to BCBSF. 
CHAMPUS 
(Continued from page 1) 
Bill Dodd, senior vice president, said 
the company encourages 
employees to participate in new 
ventures such as this project, and it has 
committed to placing all team members 
in positions comparable to the ones 
they held before joining the project. 
Since the decision to withdraw from 
the venture, team members have been 
working with the recruiting staff in 
Human Resources, and on their own, to 
locate suitable positions. 
Within the past month, all but three 
of the 27 team members have been 
placed. At least five of them received 
promotions. 
"I am most grateful for the 
widespread support the company is 
providing," Dodd said. "These folks 
have been through a very intense 
learning experience, and the new skills 
and values they gained will be of great 
benefit to the company." 
Dodd expressed confidence that job 
placement and all other phase-out 
activities will be completed soon. 
Smoke-free 
environment: 
Q's & A's 
Q: Is the new policy telling me to 
quit smoking? 
A: No. It just states that, as of Janu­
ary 1, smoking will be prohibited 
in all facilities owned or leased by 
the corporation, including vehicles. 
Q: Doesn't the law require a desig­
nated smoking area in a building? 
A: The Florida Clean Indoor Air 
Act says that no one may smoke in 
a public place or at a public meet­
ing except in designated smoking 
areas. lt doesn't require that smok­
ing areas be provided in places 
choosing to be entirely smoke-free. 
Q: What about employees who 
continue to smoke in the building? 
A: As with any personnel policy, 
violators will be subject to correc­
tive action. Because the policy 
seeks to bring about a behavioral 
change rather than a performance 
change, a certain amount of coach­
ing may be in order before correc­
tive steps begin. 
Q: Does this policy apply to people 
who have offices? 
A: It applies to everybody, including 
people in offices, visitors to all 
BCBSF buildings, contract service 
employees, repairmen, etc. 
Q: Are the grounds around the 
building off limits to smoking, too? 
A: Not at this time. If this causes 
problems such as overcrowded 
courtyards or delays in returning 
from breaks, then the policy might 
be amended. 
Q: Can I smoke if I stay late at 
work or come in to work on the 
weekend? 
A: The policy is in effect 24 hours 
a day, seven days a week. 
s 
0 





Dear Fellow Employees: 
B 
lue Cross and Blue Shield of 
Florida employees made 
significant contributions co 
people's lives during the past year, both 
in their health insurance role and as 
contributors to United Way. Now 
there's another opportunity to help, as 
the 1987-88 United Way fund drive 
begins. 
The United Way story is hard to tell 
in a few words, but as a reminder, 
We are all fortunate to be a part of our respective 
communities and to benefit from the many services 
they provide to our friends and families. All around 
us, and often within our own families, there are 
many people with special needs. 
The United Way plays an important role in fulfilling 
the needs of our fellow citizens and relies on 
voluntary contributions to meet these needs. Since 
we are a part of the community, and because we 
care about one another, the needs of others often 
become our needs as well. 
Historically, Blue Cross and Blue Shield of Florida 
and its employees have made significant 
contributions to the United Way campaign. We 
would like to continue, and hopefully surpass, our 
past record to again illustrate our dedication to the 
spirit of helping others. 
An important part of supporting United Way is 
through a commitment to regular contributions 
through payroll deductions. This is the most 
convenient way to give and it enables United Way 
agencies to receive a steady flow of funds 
throughout the year. 
We strongly encourage you to consider this 
convenient method when deciding upon your 
United Way gift during the 1987-1988 campaign; 
however, all contributions will be welcomed and 
appreciated by the United Way. 
Thank you for your past support and interest in the 
welfare of our communities, and I look forward to 
your joining with me again this year in continuing 
our excellent tradition of community support. 
/4)�J'.� 
William E. Flaherty 
here are just some of the services 
United Way dollars provide: 
• Hearing tests for children and 3 
• Placing hard-to-adopt children 
good homes. 
• Teaching parents how to work , 
their severely handicapped childr 
• Offering quality day-care for wo 
mothers. 
• Bringing registered nurses to vii 
elderly and disabled persons. 
• Feeding families whose breadw 
are unemployed. 
Employees' payroll deductions 
support 60 or more community-b, 
health and human service agenciE 
which include the American Red 1 
the Arthritis Foundation, Big Brotl 
Big Sisters, Cerebral Palsy, Childn 
Home Society, Mental Health 
Association, Learn To Read, Sal vat 
Army, Family Health Center and I 
Aid. 
To ensure that contributions an 
spent wisely, United Way volume 
meet each year to consider agenc; 
funding requests. Previously fundE 
agencies present detailed budgets 
program information, service stati 
and independent audits. 
United Way volunteers review t 
information, and they also review 
requests from organizations that v 
to become part of the United Wa) 
family. United Way volunteers als 
serve on agency boards. 
Some examples of what United 
funds can do: 
• $5 2 per year will buy one hour , 
physical and occupational therap; 
handicapped child. 
• $260 a year will buy five days o 
nursing, counseling and family su 
services for a terminally ill person 
their family. 
• $520 per year will buy 50 thera1 
sessions for speech and hearing 
deficient children. 
• $2,500 will enable 10 socially 
disadvantaged youths to participa 
organized educational, developmE 
and social activities for one year. 
• $3,000 will buy an elderly or 
handicapped homebound person 




�lling me to 
1t, as of Janu­
prohibited 
or leased by 
ding vehicles. 
uire a desig­
l a building? 
ndoor Air 















ply to people 
dy, including 









y late at 
irk on the 
:ct 24 hours 
:ek. 
PARD contracts worth $480K The Florida Plan recently won a $ 101,000 contract from the Health 
Care Financing Administration to review Medicaid reimbursement 
made to intermediate care facilities for the mentally retarded 
(ICFMR) in Virginia, Maryland and Pennsylvania. 
Also, the corporation received approval from the State of Florida for a 
$279,000 fiscal 1988 Medicaid subcontract. The previous year's award was 
for $87,000. 
"These two awards increase our revenue base by $380,000 above the 
Medicare Intermediary contract funds, " said PARO (Provider Audit and 
Reimbursement Department) Director Suman Makker, who negotiated the 
contracts. "Given our goal of diversification, the new contracts will help us 
achieve our objectives and provide stability and enhancement to PARD's 
fiscal 1988 operations, " he said. 
Marilyn Martinez, manager of the Miami Audit Branch, obtained a 
Request For Proposal for the ICFMR contract and served as chairman of 
the Business Venture Committee that prepared BCBSF's proposal. Members 
were Dennis Fuller, Enrique Perea, Vernon Duncan, Keith Pearcey, Elaine 
Powell, Mike Davis and Debbie Baker. The Medicaid subcontract proposal 
was prepared by Diaz-Pou, Frank Britt, Harriett Forrester and Anne 
Westmoreland. 
In September, PARO successfully completed a $100,000 subcontract 
engagement in Rhode Island. 
Scotty's chooses BCBSF 
Scotty's, Inc. has chosen Blue Cross and Blue Shield of Florida as its health insurance carrier, effective October 1. The company based its decision on the Florida Plan's service capabil­
ities and its statewide PPO network, which will cover more than 90 percent 
of Scotty's store locations. 
Scotty's currently covers 3,700 employees under its group medical pro­
gram and is continuing to expand throughout Florida, Georgia and Ala­
bama. The account represents almost $7 million in annual premium 
income. 
"It took a total team effort from many people within the corporation to 
acquire this account, and it emphasizes the abilities that Blue Cross and 
Blue Shield has when we all work together, " said Barry Noorigian, director 
of Major Accounts/Private. 
HEALTH OPTIONS grows B revard Community College, responding to a 50 percent-plus rate 
increase by Sunshine Health Plan, conducted an "emergency enrol­
lment " that produced 120 contracts for Health Options of Central 
Florida. Sunshine had 250 contracts among BCC's 625 employees. HOCF 
recently became operational in Brevard and Volusia counties. 
BCC is a member of the Florida Community College Consortium, whose 
20 member colleges have a combined 8,000 employees. The consortium 
may soon unify its coverages under a single carrier. 
The Russell Corporation's Niceville plant will offer Health Options of 
Pensacola as the only HMO alternative for its 1,500 employees, replacing 





E mployees should remember that participating physicians are BCBSF customers, too. 
Employees who interact positively with 
their doctors' offices can help affect 
how those offices respond to all of 
BCBSFs subscriber groups. 
Several doctors have reported 
recently that some BCBSF employees 
can be difficult to serve. As a reminder, 
here are some things to consider when 
visiting doctors: 
• Be courteous. Mark appointments on 
a calendar, and if they can't be met, call 
at least 24 hours in advance. 
• Know your benefits/responsibilities. 
If using a participating physician, show 
your ID card on arrival. It's your proof 
of coverage and has information neces­
sary for your claim to be filed. 
Don't make the office staff depend 
on your memory or wait for a phone 
call to file your claim for you. 
• Pay "your part " on request. Participat­
ing doctors can ask you to pay an 
unmet deductible, coinsurance and 
noncovered services when you visit. 
Many doctors will file the claim and bill 
you for your part, but be cooperative if 
they want to collect it up front; it saves 
them billing expenses. 
For questions about your contract, 
call TRADITIONAL at 904-354-3331, 
PPC at 1-800-654-1799, or HEALTH 
OPTIONS at 904-731-7967. 
• Help educate doctors' office staffs. 
If the staff doesn't understand the 
contract, explain it calmly. Remember, 
keeping up with all of the participation 
programs they handle isn't easy. 
If you feel your doctor needs a better 
understanding of BCBSF programs, 
contact Customer Service or their field 
service representative (listed on back of 
provider's copy of Florida Health Care 
Times). They can be invited to ongoing 
educational workshops. 
Help BCBSF remain a positive part of 
the health care community. Remember 
that BCBSF's participation programs are 
partnerships with employees, their doc­
tors and the corporation. 
submitted by Victoria Bloodworth 
HIS Field Service Representative 
BCBSNEWS 
Medicare outpatient costs 
growing dramatically 
The $80 billion-a-year program has 
seen nonhospital costs rise 22 percent 
more in the first half of 1987 than the 
same period last year, said HCFA 
Administrator William Roper. Payments 
for hospital care increased 3.9 percent 
during that period. 
Policies that have encouraged 
patients and doctors to shift from in­
patient to out-patient settings have 
saved Medicare money, Roper said, 
noting that HCFA is developing a new 
data system to collect costs for in- and 
out-patient services in one system. 
Separate collection makes it difficult to 
get a complete picture of services 
provided to each person, he said. 
More Medicare funds 
for HMOs 
HMOs holding Medicare risk contracts 
will receive an average increase of 13.5 
percent startingJanuary 1, 1988, HHS 
Secretary Otis Bowen said. Medicine 
and Health magazine said it sterns from 
high per patient Medicare expenditures 
in 1987. Bowen and HCFA 
Administrator William Roper have been 
worried that some of the system's 
largest HMOs may pull out when their 
contracts expire in December. 
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Roper said he hopes the increase will 
hef p bring more insurers into the 
Meaicare system. 
BCBS HMOs set new record 
Enrollment in BCBS Plan HMOs grew 
by 43 percent in 1986, setting a new 
record for the most members added 
in any 12-month period. The 90 Plan 
HMOs in 41 states, the District of 
Columbia and Puerto Rico had 
3,582,443 members at the year's end, 
including 15 new HMOs that began 
in 1986, BCBSA President Bernard R. 
Tresnowski said. Membership in 
HMO-USA, the nation's largest and 
most geographically extensive HMO 
network, increased by 71 percent in 
the first quarter of 1987. 
FEP premiums to rise in 1988 
Federal employees' health insurance 
premiums will increase an average of 
31 percent in 1988 due to rising 
medical costs and greater utilization 
by the 11 million workers, retirees 
and dependents, the Office of 
Personnel Management said. BCBS 
Customer 
Service 
"A wonderful company image" 
"Sharon Hawkins' (Claims Examiner, 
Medicare B) pleasant and helpful 
manner was far above anything I had 
ever experienced. She located the 
problem, advised me how to fix it, 
and went the extra step to do so. She 
displayed outstanding 
professionalism, competence, and a 
cheerful manner. . .  She's a wonderful 
company image. " 
Thanks for good explanation 
"I especially want to say thank you to 
Joni Gilliard (Customer Service 
Representative, Telephone 
Information). She was very 
knowledgeable in answering my 
questions, and she was very 
educational to me on how the 
Preferred Patient Care program 
works. " 
FEP premiums, on average, will 
increase 38.9 percent. 
Computer print 
area moves 
Computer generated production 
will soon be distributed to users 
the Computer Operations outpu1 
distribution area. The date will b 
announced when renovation on 
nearing completion. 
Computer Operations will ass 
all distribution functions forrnerl 
handled by Production Control c 
9T. SAS and programmer test pri 
distribution, already done on ST 
continue there, but in new 
distribution bins. 
The change will make all 
production prim available from c 
location, eliminating hand delivt 
particular areas. Distribution sraf 
be better able to react quicker to 
problem siruations and to meet J 
deadlines. 
A "classy" employee 
'Jerri McCrimager ( Correspondt: 
Representative, Medicare B 
Communications) really is an 
organized, professional, courtem 
classy employee . . .  I know it tak 
patience, and she must have a le 
it. . .  Remember, keep smiling -­
of us older folks just get too 
impatient because this is a new 
part of life and it's hard to get u� 
to it. " 
Promptness is praised 
"Yvonne Ferro is a great asset 
to your company. She is always ! 
helpful and prompt in returning 
calls. Yvonne is a pleasure to de, 
with. " 
Kudos for Medicare B 
Correspondence 
Several leners attesting to truly 
superior service complimented 
Bertram Brinson, Patty Buffingto 
Paula Dixon, Patricia Edmiston, 
Nancy Nelson, Arleen Pharbs, 1 
Reynolds and Maria Wood. 
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doctor & you 
E 
mployees should remember that 
panicipating physicians are 
BCBSF customers, too. 
Employees who interact positively with 
their doctors' offices can help affect 
how those offices respond to all of 
BCBSFs subscriber groups. 
Several doctors have reponed 
recently that some BCBSF employees 
can be difficult to serve. As a reminder, 
here are some things to consider when 
visiting doctors: 
• Be courteous. Mark appointments on 
a calendar, and if they can't be met, call 
at least 24 hours in advance. 
• Know your benefits/responsibilities. 
If using a panicipating physician, show 
your ID card on arrival. It's your proof 
of coverage and has information neces­
sary for your claim to be filed. 
Don't make the office staff depend 
on your memory or wait for a phone 
call to file your claim for you. 
• Pay "your pan" on request. Participat­
ing doctors can ask you to pay an 
unmet deductible, coinsurance and 
noncovered services when you visit. 
Many doctors will file the claim and bill 
you for your pan, but be cooperative if 
they want to collect it up front; it saves 
them billing expenses. 
For questions about your contract, 
call TRADITIONAL at 904-354-3331, 
PPC at 1-800-654- 1799, or HEALTH 
OPTIONS at 904-731-7967. 
• Help educate doctors' office staffs. 
If the staff doesn't understand the 
contract, explain it calmly. Remember, 
keeping up with all of the participation 
programs they handle isn't easy. 
If you feel your docror needs a better 
understanding of BCBSF programs, 
contact Cusromer Service or their field 
service representative (listed on back of 
provider's copy of Florida Health Care 
Times). They can be invited to ongoing 
educational workshops. 
Help BCBSF remain a positive part of 
the health care community. Remember 
that BCBSF's participation programs are 
partnerships with employees, their doc­
tors and the corporation. 
submitted by Victoria Bloodworth 
HIS Field Service Representative 
BCBSNEWS 
Medicare outpatient costs 
growing dramatically 
The $80 billion-a-year program has 
seen nonhospital costs rise 22 percent 
more in the first half of 1987 than the 
same period last year, said HCFA 
Administrator William Roper. Payments 
for hospital care increased 3.9 percent 
during that period. 
Policies that have encouraged 
patients and doctors ro shift from in­
patient to out-patient settings have 
saved Medicare money, Roper said, 
noting that HCFA is developing a new 
data system to collect costs for in- and 
out-patient services in one system. 
Separate collection makes it difficult to 
get a complete picture of services 
provided to each person, he said. 
More Medicare funds 
for HMOs 
HMOs holding Medicare risk contracts 
will receive an average increase of 13.5 
percent starting january 1, 1988, HHS 
Secretary Otis Bowen said. Medicine 
and Health magazine said it stems from 
high per patient Medicare expenditures 
in 1987. Bowen and HCFA 
Administrator William Roper have been 
worried that some of the system's 
largest HMOs may pull out when their 
contracts expire in December. 
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Roper said he hopes the increase will 
hel12 bring more insurers into the 
Meaicare system. 
BCBS HMOs set new record 
Enrollment in BCBS Plan HMOs grew 
by 43 percent in 1986, setting a new 
record for the most members added 
in any 12-month period. The 90 Plan 
HMOs in 41 states, the District of 
Columbia and Puerto Rico had 
3,582,443 members at the year's end, 
including 15 new HMOs that began 
in 1986, BCBSA President Bernard R. 
Tresnowski said. Membership in 
HMO-USA, the nation's largest and 
most geographically extensive HMO 
network, increased by 71 percent in 
the first quarter of 1987. 
FEP premiums to rise in 1988 
Federal employees' health insurance 
premiums will increase an average of 
31 percent in 1988 due to rising 
medical costs and greater utilization 
by the 11 million workers, retirees 
and dependents, the Office of 
Personnel Management said. BCBS 
Customer 
Service 
"A wonderful company image" 
"Sharon Hawkins' (Claims Examiner, 
Medicare B) pleasant and helpful 
manner was far above anything I had 
ever experienced. She located the 
problem, advised me how to fix it, 
and went the extra step to do so. She 
displayed outstanding 
professionalism, competence, and a 
cheerful manner. . .  She's a wonderful 
company image." 
Thanks for good explanation 
"I especially want to say thank you to 
Joni Gilliard (Customer Service 
Representative, Telephone 
Information). She was very 
knowledgeable in answering my 
questions, and she was very 
educational to me on how the 
Preferred Patient Care program 
works." 
FEP premiums, on average, will 
increase 38.9 percent. 
Computer print 
area moves 
Computer generated production print 
will soon be distributed to users in 
the Computer Operations output 
distribution area. The date will be 
announced when renovation on 8T is 
nearing completion. 
Computer Operations will assume 
al  distribution functions formerly 
handled by Production Control on 
9T. SAS and programmer test print 
distribution, already done on ST, will 
continue there, but in new 
distribution bins. 
The change will make all 
production print available from one 
location, eliminating hand delivery to 
particular areas. Distribution staff will 
be better able to react quicker ro 
problem situations and to meet print 
deadlines. 
A "classy" employee 
'Jerri McCrimager (Correspondence 
Representative, Medicare B 
Communications) really is an 
organized, professional, courteous, 
classy employee . . .  I know it takes 
patience, and she must have a lot of 
it. . .  Remember, keep smiling -- most 
of us older folks just get too 
impatient because this is a new 
pan of life and it's hard ro get used 
to it. " 
Promptness is praised 
"Yvonne Ferro is a great asset 
ro your company. She is always so 
helpful and prompt in returning my 
calls. Yvonne is a pleasure to deal 
with." 
Kudos for Medicare B 
Correspondence 
Several letters attesting to truly 
superior service complimented 
Bertram Brinson, Patty Buffington, 
Paula Dixon, Patricia Edmiston, 
Nancy Nelson, Arleen Phams, Larry 









Dear Fellow Employees: 
B 
lue Cross and Blue Shield of 
Florida employees made 
significant contributions to 
people's lives during the past year, both 
in their health insurance role and as 
contributors to United Way. Now 
there's another opportunity to help, as 
the 1987-88 United Way fund drive 
begins. 
The United Way story is hard to tell 
in a few words, but as a reminder, 
We are all fortunate to be a part of our respective 
communities and to benefit from the many services 
they provide to our friends and families. All around 
us, and often within our own families, there are 
many people with special needs. 
The United Way plays an important role in fulfilling 
the needs of our fellow citizens and relies on 
voluntary contributions to meet these needs. Since 
we are a part of the community, and because we 
care about one another, the needs of others often 
become our needs as well. 
Historically, Blue Cross and Blue Shield of Florida 
and its employees have made significant 
contributions to the United Way campaign. We 
would like to continue, and hopefully surpass, our 
past record to again illustrate our dedication to the 
spirit of helping others. 
An important part of supporting United Way is 
through a commitment to regular contributions 
through payroll deductions. This is the most 
convenient way to give and it enables United Way 
agencies to receive a steady flow of funds 
throughout the year. 
We strongly encourage you to consider this 
convenient method when deciding upon your 
United Way gift during the 1987-1988 campaign; 
however, all contributions will be welcomed and 
appreciated by the United Way. 
Thank you for your past support and interest in the 
welfare of our communities, and I look forward to 
your joining with me again this year in continuing 
our excellent tradition of community support. 
µ� _r �  
William E. Flaherty 
here are just some of the services 
United Way dollars provide: 
• Hearing tests for children and adults 
• Placing hard-to-adopt children in 
good homes. 
• Teaching parents how to work with 
their severely handicapped children. 
• Offering quality day-care for working 
mothers. 
• Bringing registered nurses to visit 
elderly and disabled persons. 
• Feeding families whose breadwinners 
are unemployed. 
Employees' payroll deductions 
support 60 or more community-based 
health and human service agencies, 
which include the American Red Cross, 
the Arthritis Foundation, Big Brothers/ 
Big Sisters, Cerebral Palsy, Children's 
Home Society, Mental Health 
Association, Learn To Read, Salvation 
Army, Family Health Center and Legal 
Aid. 
To ensure that contributions are 
spent wisely, United Way volunteers 
meet each year to consider agency 
funding requests. Previously funded 
agencies present detailed budgets, 
program information, service statistics 
and independent audits. 
United Way volunteers review this 
information, and they also review 
requests from organizations that want 
to become part of the United Way 
family. United Way volunteers also 
serve on agency boards. 
Some examples of what United Way 
funds can do: 
• $52 per year will buy one hour of 
physical and occupational therapy for a 
handicapped child. 
• $260 a year will buy five days of 
nursing, counseling and family support 
services for a terminally ill person and 
their family. 
• $520 per year will buy 50 therapy 
sessions for speech and hearing 
deficient children. 
• $2,500 will enable 10 socially 
disadvantaged youths to participate in 
organized educational, developmental 
and social activities for one year. 
• $3,000 will buy an elderly or 
handicapped homebound person 90 
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Task force studies child care al 
T 
he BCBSF Dependent Care 
Task Force, formed this 
year to weigh employees' 
dependent care needs, is finishing 
its initial studies and forming 
recommendations. 
Over 2,300 people answered 
surveys mailed in June. "That's a 62 
percent response rate, which is 
unusually high for this type of 
survey," Employee Benefits 
Manager Jan Humphrey said. 
"Many employees wrote helpful 
comments. It shows there's a lot of 
interest in child care among our 
employees, even those without 
children," she said. "And this is 
likely to continue. Forty-one 
percent of employees have at least 
one child under age 12, and 25 
percent plan to have children in 
the next five years." 
Humphrey said there was 
concern about how BCBSF might 
help employee parents without 
reducing benefits for childless 
employe·es. 
'The Task Force is very 
conscious of the need for solutions 
that treat all employees fairly . . . 
but reliable child care is an issue 
that touches all employees," 
Humphrey said. 
'The survey shows that 
employees averaged 2.3 days' 
absence during the past six 
months due to child care problems 
or child illness," she said. "This 
affects the productivity and morale 
of entire departments, so helping 
address these needs should help 
the whole corporation." 
The Task Force isn't ready to 
m.ake recommendations, but 
Helping out at the annual board meeting 
From throughout the corporation, these employees registered members and 
answered questions at the annual board of directors meeting. They are (front, 
1-r) Betty Tomaino.Joan Rauls, (standing, 1-r) Pam Goshay-Greene, Thelma 
McCurdy, Yvonne Suggs, Vivian Flowers, Marilou Watson and Mary Raulerson. 
